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Interactive Tax Assistant (ITA)

Available on irs.gov
The ITA tool is a tax law resource that takes you through a series of questions and provides you
with responses to tax law questions.
•	 Simply answer the questions and click the “Continue Button” to progress to the next question screen.

•	 You may need to collect information before the interview such as income amounts, taxes owed and credits you are 
claiming.

•	 The tool includes a crossover feature that allows you to move from certain tax topics to another without needing to en-
ter the same answers multiple times. The “Review/Change Button” allows you to adjust responses to previously asked 
questions.

•	 When you reach the response screen, you have the option to print the entire interview and the final response.

A link to ITA is also available on the TaxWise solution center.


